NI /
cisco /

FREE

CISCO GCST-

IT SUPPORT, NETWORKING & -
CYBERSECURITY TRAINING "=y

BUILD YOUR IT CAREER IN JUST 15 WEEKS!

‘mm’a June 22 - MONDAY - THURSDAY
October 2, 2026
15-WEEK VIRTUAL PROGRAM

TOP
PROVIDED:
8:00 AM - 12:00 PM
VIRTUAL TRAINING

EARN INDUSTRY-RECOGNIZED CISCO CERTIFICATIONS

CISCO CCST
NETWORKING

CISCO CCST
CYBERSECURITY
' FOCUS:
G Protecting systems,

networks and data

CISCO CCST
IT SUPPORT

FOCUS:
Building and maintaining
computer networks

FOCUS:
Helpdesk, troubleshooting
and end-user support

YOU’LL LEARN: YOU’'LL LEARN: YOU’LL LEARN:

e Hardware & software e Network fundamentals e Cyber threats and
troubleshooting (LAN/WAN, TCP/IP) attack types

e Operating systems e Routers, switches and e Security monitoring and
(Windows, basic Linux/macOS) wireless networks incident response

e Network setup, configuration e Access control and

and troubleshooting security policies
e Network security basics e Risk awareness and best
security practices

e Customer support &
ticketing systems

e Basic security and
networking concepts

COMMON JOBS:

& IT Support Specialist

& Help Desk Technician

& Desktop Support Technician

COMMON JOBS:

& Network Technician

& Junior Network Administrator
& Network Support Specialist

COMMON JOBS:

& Cybersecurity Technician

& SOC Analyst (Entry-Level.)

& IT Security Support Specialist

K& Technical Support Associate & NOC Technician & Security Operations Assistant /

INTERNSHIP &
EMPLOYMENT
CONNECTIONS

FREE +®s RESUME &
LAPTOP S@% INTERVIEW

PREPARATION SUPPORT

PROVIDED

INFORMATION SESSIONS

s  EVERY WEDNESDAY

AT 10:00 AM
Visit itcareerlab.org and click on “Minnesota”
to join our information session.

We’ll cover grant scholarships and
how you may qualify.

&

OPEN TO ALL MINNESOTANS

& sNapP Recipients Encouraged to Apply

@ Your household income is under the
federal poverty guidelines

@ A member of an underrepresented
community living in low-income circumstances

GRANTS & SCHOLARSHIPS TYPICALLY COVER ALL COSTS!

APPLY TODAY!

For more information or to enroll,
reach out to Ali Abdalla.

& ALI ABDALLA
) . 612-791-8607
N4 aabdalla@nationalable.org

VISIT OUR WEBSITE
itcareerlab.org



