How to use the online rent payment system

This tutorial will show you how to use the online system to pay your rent.
First, open your web browser of choice and go to http://www.stpha.org.
You will see an orange button near the top of the page that says ‘online rent payments’.

Click on it and you will be taken to the payment
screen.

The first time you use the system you will need to set up an account. To do this, first click on
the ‘register’ link.
This will take you to the registration screen. There you will be asked for information like your
name and address. You will also need to create a username and password.

This is the first part of the screen. When you have filled in all the blanks scroll down and you
will see this screen.

You can choose anything you want for a user ID and password. It is a good idea to choose
something you will remember and that is also secure. (Using numbers and capital letters is
good. Avoid choosing something like ‘password’ or abc123. You also want to avoid using your
name or birthdate.) Click the ‘submit’ button when you are finished.

Your account is now set up and you are ready to pay your rent.
Look at the tabs at the top of the page you are now on and click on the one labeled “Make a

payment”.
This will take you to the payment screen. You will need the account number from your rent
statement and the routing number and account number from your checking account to
complete the process.

You will find your nine digit account number at the top of your rent statement.
Fill in your rent amount and scroll down.

Fill in the routing and account numbers. The picture shows where to find those numbers on a
check.
Check ‘save this payment account for future use’ if you plan to use it every month.
You will now be asked to re-enter your password.

Click ‘continue’.
You will now be taken to another page. Review your payment information and if everything is
correct, check the box at the bottom of the page.
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You will now be taken to a confirmation page you can print for your records. When you are
finished with that you can click the ‘exit’ button at the top of the page to logout.

That’s all there is to it. Your rent is now paid.

