Internet Basics

This tutorial will show you how to do common tasks online.
First of all, getting online.

To do anything on the Internet you need to use a program called a 'browser'.
Firefox, Internet Explorer, and Google Chrome are the most common browsers in use.

To launch one of these programs just double click on it's icon.

Here is what the icons look like:

Microsoft Edge 6

Firefox:

2

Google Chrome: <.

When you open a browser you will see a page like this.
This is Google Chrome:
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Most computers you will use have all these installed. Any of them will work for browsing the web and doing
things like applying for jobs. (There may be instances where a specific browser is required but that is not
common these days.)

Navigating:
The top of the browser window usually has a menu bar and a space to type in web addresses.
Here is how it looks in Edge:
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Search the web

As you can see, there are two options for searching or navigating to web pages.

In Firefox:
Q, Search with Google or enter address

itting Started

And in Chrome:

G Search Google or type a URL
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Type the address of the site you want to go to in any of those boxes.

Site addresses look something like: www.stphapresidentscouncil.org. In most modern browsers you can
just type the last part (In this example it would be just stphapresidentscouncil.org) and skip the
http://www part.

You also can search for a site if you don’t know the web address. Just type in what you are looking for.
Let’s say you need to find out what bus to take to get to a store or a job interview. You would open
whichever browser you are using and type Metro Transit into the bar pictured above.

Press the “Enter” key.



http://www.stphapresidentscouncil.org/
http://www/

You will get a results page like this:
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These example images were made using either Chrome or Firefox. The results you get should be the
same no matter which browser you use. The only difference is that Edge uses Bing search by default
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hitps:iwww.metrotransit.org
Metro Transit: Home

You are using Internet Explorer. Please use Edge or Ghrome to get the full experience. metro
transit home. Menu, Trip Tools * Trip Planner NexTrip Alerts

Bus Schedules

Routes 1 - 95Routes 100sRoutes 200sRoutes 300sRoutes

NexTrip

Real-time Departures - By route - By stop #.

Go-To Card

31-Day Pass - $3.25 fares. Good for unlimited rides during rush .
Trip Planner
Pressing this button will switch the to and from locations. When ...

More results from metrofransit.org »

https:/iiwww facebook.com » .
Metro Transit | Facebook

Metro Transit. 43074 likes - 656 talking about this - 3548 were here. Welcome to the
official Facebaok Page of Metro Transit in Minneapolis/St. Paul, MN.
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Presidents Council at a Glance
m. Presidents Council Meeting: September 26th, 10:00a.m. Ramsey County COVID-19
information - Vaceine Informatian flyer

https:/fwww.stpha.org » information-for-residents » resi
Resident Organizations - Saint Paul Public Housing Agency

Click here to visit the Presidents Council website. Resident Advisery Board. The Resident
Advisory Board (RAB), cemprised of the presidents of each resident

http:f/www.stpha.org : about-pha » FactSheetRl ror
Mission Statement - St. Paul Public Housing Agency

administration and advice t the City Wide Residents Council and the Hi Rise Presidents Council
far the Resident Oppartunities.
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public housing agency of the city of saint paul
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PHA and Presidents Couneil are seeking funding fall,

hitps:#www.stpha.org » images » resources » resid... soF §
Rhonda Yahnke - Treasurer Wabasha Hi-Rise - St. Paul ...
Jul &, 2074 — On behalf of the Presidents Council, we wish to acknowledge and thank you for
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am A~ - -

unless you specify a different search engine.

The top result is usually the website of the business you are looking for. (In the above image you can see

the Presidents Council site as the top link.)

Clink on the link to go to the site.
https://www.stphapresidentscouncil.org ~ :

Presidents Council at a Glance

Links are highlighted text that tell the computer what web address to go to. They are commonly blue but
can be different colors depending on the site design. (Search links should be blue unless display settings

have been changed to high contrast

The site’s homepage will open.
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Metro Transit is the primary public transportation
operator in the Minneapelis—Saint Paul area of the
U.S. state of Minnesota and the largest operater in
the state. Although Metro Transit is one of the
smallest fransit systems for a large metropolitan area
in the United States, It is ranked as one of the best.
Wikipedia

Customer service: 1 (612) 373-3333

Founded: 1967

Owner: Metropolitan Council

Headquarters: Fred T. Heywood Office Building and
Garage: 560 North Sixth Avenue; Minneapolis,
Minnesota, United States
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Upcoming Meetings:

All meetings will be held over Zoom unless otherwise noted
Computer Team Meeting: June 23rd, 1:00p.m.

Presidents Council Meeting: September 26th, 10:00a.m.
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A Homepage is the main page of a website. You will usually find the most important content there, along
with links to navigate to the rest of the site.

Navigating the Browser:

These are the navigation controls you will see on the web browser when you are using it.

_ They will look the same no matter which browser you use.

The icon that looks like a house is the “Home” button. Clicking that icon will take you back to
whatever is set as the Homepage on that browser. (On Hi-Rise computers it should be the Presidents Council
website. On other computers it is commonly the Google search page.

This is the “refresh” button. Clicking on it refreshes the page you are currently on. (This means the
page will reload and show the most current content.

These are the “Back” and “Forward” buttons. Clicking on them takes you back or forward
one page. If one of the arrows is not highlighted, as the forward arrow is not in this image, it means that there
are no more pages to go back or forward to. Clicking on it will do






