
Computer Team Meeting  
9/23/21 
 
Attendees: Melissa Pappas, Diane Anastos, Youa Thao, Gary Laskowski, Terry Hogan, Keri 
Levin, Aado Perandi, Michelle Newell, Dan Thompson 
 
PHA updates 
Eventually computer admins will have some more access to Faronics. This will happen after the 
Faronics contract is updated. Right now it will continue with just Aaron and the computer Peers 
having access. Whether or not this would affect the computer admin job description was brought 
up. (This shouldn’t affect that much if at all.) 
 
The Faronics purchase is in progress. The Presidents Council will make the purchase and be 
reimbursed by PHA.  
 
Whether or not we should keep a time limit on the computers was discussed. Making computers 
available for everyone was the issue in the past. That is less of an issue now since less people 
seem to be using the computers. 
 
Having a print limit was discussed. There were issues in the past with people printing large 
numbers of pages. Most hi-rises have a limit of ten pages. 
 
 
Computer rep updates 
No problems at Cleveland. They are sticking with three computers for now. 
 
No problems at Hamline.  
 
Neill has no problems. 
 
Some of Montreal’s keyboards and mice have been replaced. No problems with the computers. 
 
One of Ravoux’s monitors needs replacing. It will be replaced. The one computer will be 
updated after the monitor is replaced. 
 
Wabasha had some Internet issues. Updating the router firmware might help with that. 
 
Seal’s computers are fine. No problems to report. 
There is a possible exploit to Netgear routers. The firmware should be updated ASAP to protect 
your network from this.  
 
Most of the work at McDonough is done. Several computers still need Deepfreeze installed and 
one needs to be connected to the Internet. Michelle will work with Aaron on that next week, 
 



Edgerton’s printer has been looked at. They will be purchasing a new one. Their office computer 
has been checked and is working better now. 
 
Michelle has been working on Wilson’s computers. She also got their Chromecast set up. 
One of Wilson’s computers might have a bad power supply. 
 
Next Meeting: October 28th by Zoom 
 
 
 
 
 
 
 
 
 
 


