
Computer Team Minutes 

Thursday, June 26th, 2025, at 
1:00p.m. 

 
 
Introductions 

Please state your name and your Computer Position 

Chairperson: Youa Thao 

Secretary/Notetaker: Melissa Pappas 

Attendees: Melissa Pappas, Youa Thao, Andrew Ward, Michelle Newell, Keri Levin 

Updates from Administrators: 

• Cleveland: No admin currently 
• Hamline: No admin currently. 
• Montreal: No problems to report except excess copies being made on the printer. 
• Dunedin: No admin currently. 
• Wabasha: Two computers and printer are working fine. No issues now. 
• Ravoux: No problems with computers except sometimes the mouse pointer doesn’t show 

up on the initial screen. (The Fortres Grand screen with the computer protocol on it.) 
• Seal: Everything is working fine. One person is still turning the monitor off almost every day.  
• Front: No admin in attendance. The previous admin stepped down. They still need to 

get their computers back out in the community room. 
• Wilson: No admin currently. 
• Exchange: No admin currently.  

 
Update from Computer Peers: 

• Closed Helpdesk Tickets 
• Michelle Newell: Working on the McDonough Internet issue. Quickbooks is working 

slowly at Wilson. They had their Chromecast taken recently too. Dunedin Quickbooks 
needs an extension to save PDFs. 

• New Tickets 
There is just a ticket for the Internet at the McDonough computer lab. Melissa will be 
looking into that. 

 
 
 
 
 



Updates from IT Contractor and PHA IT 
 
Melissa Pappas: 
Updates 
I did site visits at Central, Hamline, Neill, Valley, Mt. Airy, Wilson, Edgerton so far. No major issues 
this month except minor ones with the printer and Internet at Neill. I will be looking at the 
McDonough Internet issue tomorrow. There are still issues with missing mice at several sites. I will 
bring a mouse to Mt. Airy next week. 
Windows 10 EOL should be discussed soon. (We have until the end of October for this.) 
 
PHA IT 

Craig R. Was not in attendance this month. 
 
Youa Thao: 
It is up to individual councils to replace things like keyboards and mice. 
Let Youa know if you need things like wipes or cleaning supplies. 
Be patient with new Treasurers when submitting your timesheets. 
 
Next meeting: July 24th at 1:00p.m. 
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