
Computer Team Minutes 

Thursday, April 24th, 2024, at 
1:00p.m. 

 
 
Introductions 

Please state your name and your Computer Position 

Chairperson: Khadar Osman 

Secretary/Notetaker: Melissa Pappas 

Attendees: Melissa Pappas, Youa Thao, Khadar Osman, Keri Levin, Aado Perandi, Michelle 
Newell 

Updates from Administrators: 

• Cleveland: No admin currently 
• Hamline: No admin currently. 
• Montreal: No problems to report. There is one resident making an excessive amount of 

copies. 
• Dunedin: No admin currently. 
• Wabasha: Two computers and printer are working fine. 
• Ravoux: No problems with the computers or the Internet. 
• Seal: Everything is working fine. People are still turning the computers off regularly though. 

I posted signs directly on the computers and monitors and one computer is still getting 
turned off regardless. 

• Front: No admin in attendance. The previous admin stepped down. They still need to 
get their computers back out in the community room. 

• Wilson: No admin currently. 
• Exchange: No admin currently.  

 
Update from Computer Peers: 

• Closed Helpdesk Tickets 
• Michelle Newell: No updates this month. Mt. Airy might still need a keyboard and 

mouse for one computer. Dropbox accounts getting full was brought up. That will be 
looked into soon. 

• New Tickets 
No new tickets right now. Spiceworks help desk is making some changes at the end of 
May. They shouldn’t affect us since we have less than six users. 
 
  



 
Updates from IT Contractor and PHA IT 

 
Melissa Pappas: 
Updates 
I did site visits at Cleveland, Central, Hamline, Neill, Valley, Mt. Airy, Iowa, Dunedin. I installed 
software on the new computers at the Mt. Airy community center lab at the end of March. I 
installed a new router at Neill and made sure the Internet was working on all computers. (I had to 
put a new wi-fi adapter on one computer there.) I installed a new modem at Dunedin. I finished 
installing the software on the office computer at Central. I got Quickbooks activated with no 
problem. Missing keyboards and mice are still an issue at some sites. (Valley and Hamline this 
month.) 
 
PHA IT 

Craig R. Was not in attendance this month. 
 
Youa Thao: 
Councils should be providing paper for residents if possible. (The amount can be decided on by 
the individual Residents Councils.) Limits are needed to prevent having to buy excessive amounts 
of toner and paper. 
Thanks were given to the Computer Team for our good work. 
 
Next meeting: May 22nd at 1:00p.m. 
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