
3/16/17 
Computer Team Meeting 
 
Attendees: Richard Castonguay, Keri Levin, Cathy Clouser, Bill Hughe, Gerard Forys, John 
Cardoza, Diane Anastos, Melissa Pappas, David Owens, Julia Hupperts, Aaron Smothers, 
Michelle Newell 
 
This meeting was mostly the training on the new Faronics software. 
 
The Presidents Council is working on putting together computer clean g kits for each hi-rise. 
These will be given out at the recognition event in May most likely. 
 
DeepFreeze works the same way it did in the previous version. You can either double click on 
the icon in the task menu while holding the shift key or press Ctrl + shift+ alt +f6. 
 
If there are issues with programs running that is the anti-executable service blocking things. 
Aaron’s number is 651-529-6365. 
 
Getting the user protocol splash screen a bit bigger was mentioned. Aaron will have to check 
with Faronics about that. 
 
The main program you will be using are DeepFreeze. 
The initial DeepFreeze password is aaron90. The password will be returned to the password you 
had before. 
You use DeepFreeze the same way you did before. You check boot thawed when you want to 
turn DeepFreeze off. When you are finished installing updates or whatever you set DeepFreeze 
to boot frozen. It’s best to not choose boot thawed next reboot in case the computer might 
need to restart more than once. 
 
The other program you will be using is Amp Winoff.  
For other changes you will need to contact Aaron and give him the computer name and number 
and what you need done. 
 
The timer was installed to enforce the computer use time limit. A program called Amp Winoff is 
used to control the use time. The password for that is also aaron90. The timer password will be 
eventually changed to the computer administrative password. 
Be aware that there is a glitch that makes the timer not appear on occasion. Click on the Amp 
Winoff icon and check that your settings are correct. Then restart the computer. 
 
To turn the timer off you open the program window and click on the deactivate button. (Click 
activate to start it up again.) 
 



The timer is on the honor system. If someone remains at the computer after the time limit ends 
there isn’t a lot that can be done about that. A chronic problem can be brought to management 
attention though. 
 
 


