
Computer Team Minutes 

Thursday, February 27th, 2024, at 
1:00p.m. 

 
 
Introductions 

Please state your name and your Computer Position 

Chairperson: Khadar Osman 

Secretary/Notetaker: Melissa Pappas 

Attendees: Melissa Pappas, Youa Thao, Khadar Osman, Aado Perandi, Keri Levin, Michelle 
Newell, Andrew Ward, Craig R. 

Updates from Administrators: 

• Cleveland: No admin in attendance. 
• Hamline: No admin currently. 
• Montreal: No problems to report. The new modem is working well.  
• Dunedin: No admin currently. 
• Wabasha: Two computers and printer are working fine. 
• Ravoux: New printers were installed. They will be installing a new router soon. 
• Seal: Everything is working fine. The only issue is people turning off the computers almost 

everyday. 
• Front: No admin in attendance. The previous admin stepped down. 
• Wilson: No admin currently. 
• Exchange: No admin currently.  

 
Update from Computer Peers: 

• Closed Helpdesk Tickets 
• Michelle Newell: No updates this month. She is still working on the McDonough office 

issue. There still is an issue getting Internet there. 
• New Tickets 

There is a ticket for the Neill printer. Melissa will look into that. There was another 
ticket dealing with audio issues on the computers. It’s not sure what hi-rise that is at 
though. 
  

 
Updates from IT Contractor and PHA IT 

 
Melissa Pappas: 



Updates 
I did site visits at Cleveland, Dunedin, Neill, Valley, Hamline, Mt. Airy, Wilson, Exchange. I got 
Quickbooks working on the Office computer at Dunedin. I did troubleshooting on an Internet 
issue at Hamline. Rebooting the router took care of that. Missing equipment like mice and cords is 
still a problem at a lot of sites. Mt. Airy had the adapters for their wireless keyboards and mice 
taken. 
 
PHA IT 

Craig R. spoke. 
He didn’t have much to report this month. 
Blocking spam emails being created as tickets was asked about. Changing email settings might 
help that. 
Tickets can be added to the Spiceworks knowledge base. This will allow residents to handle some 
problems on their own. 
 
Youa Thao: 
If residents need computer help, they need to submit a ticket for that. There needs to be 
documentation of computer work done by the Peers and IT Contractor. Residents should not be 
calling Peers or the Contractor directly.  
Having documentation will also help us if wr want to request more funding in the future. 
 
 
 
Next meeting: March 27th at 1:00p.m. 
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