Computer Team Minutes

Thursday, January 23rd, 2024, at
1:00p.m.

Introductions

Please state your name and your Computer Position
Chairperson: Youa Thao

Secretary/Notetaker: Melissa Pappas

Attendees: Melissa Pappas, Youa Thao, Khadar Osman, Aado Perandi, Craig R., Andrew Ward,
Michelle Newell, Keri Levin

Updates from Administrators:

e Cleveland: No admin in attendance.

e Hamline: No admin currently.

e Montreal: No problems to report. The new modem is working well.
e Dunedin: No admin currently.

e Wabasha: Two computers and printer are working fine.

e Ravoux: Computers are working fine. No issues to report except the community room
router might need to be replaced. They also might need new printers.

e Seal: Everything is working fine now. The only issue is people turning off the computers
almost everyday.

e Front: No admin in attendance. The previous admin stepped down.
e Wilson: No admin currently.
e Exchange: No admin currently.

Update from Computer Peers:
o Closed Helpdesk Tickets

e Michelle Newell: No tickets this month. She will check on the computers in the
McDonough office. There needs to be better notification when tickets are assigned.

e New Tickets
No new tickets right now except for several spam ones.

Updates from IT Contractor and PHA IT

Melissa Pappas:



Updates
| did site visits at Cleveland, Dunedin, Neill, Valley, Hamline. | installed the new computer and

printer at Dunedin and installed the old office printer in their community room. The only issue |
had was that Quickbooks couldn’t be activated on the new computer. | called Intuit and was told
that it is not possible to activate older versions of the desktop software on a new computer. It
will still work on computers that have it installed and activated already. Hamline had one missing
power cord. | will drop off a replacement tomorrow. (I also need to work on an update issue on a
couple of their computers.)

PHAIT

Craig R. spoke.

He didn’t have any updates this month. Netgear Nighthawk routers are good for coverage in
large spaces.

Youa Thao:

A reminder was given that new computer admins must be trained and approved by their residents
councils before they can attend computer team meetings. Potential admins could attend to listen
but they can’t speak or be a building representative without following the proper procedures.
Admins also need to provide something in writing if they want to resign their position.

Next meeting: February 27th at 1:00p.m.



	Computer Team Minutes
	Introductions
	Updates from Administrators:
	Update from Computer Peers:
	 Michelle Newell: No tickets this month. She will check on the computers in the McDonough office. There needs to be better notification when tickets are assigned.
	 New Tickets
	No new tickets right now except for several spam ones.
	Updates from IT Contractor and PHA IT
	Updates
	I did site visits at Cleveland, Dunedin, Neill, Valley, Hamline. I installed the new computer and printer at Dunedin and installed the old office printer in their community room. The only issue I had was that Quickbooks couldn’t be activated on the ne...
	PHA IT
	Craig R. spoke.
	He didn’t have any updates this month. Netgear Nighthawk routers are good for coverage in large spaces.

