Computer Team Minutes

Thursday, October 24th, 2024, at
1:00p.m.

Introductions

Please state your name and your Computer Position

Chairperson: Youa Thao

Secretary/Notetaker: Melissa Pappas

Attendees: Melissa Pappas, Youa Thao, Keri Levin, Michelle Newell, Andrew Ward, Khadar

Osman

Updates from Administrators:

Cleveland: No admin in attendance.

Hamline: No admin currently.

Montreal: No problems to report. All computers are working fine.
Dunedin: No admin currently.

Wabasha: Two computers and printer are working fine.

Ravoux: Computers are working fine. There was a toner cartridge that blew up in the
printer.

Seal: Everything is working fine now. The only issue is non-residents using the computers
and printer.

Front: No admin in attendance. The previous admin stepped down.
Wilson: No admin in attendance.
Exchange: No admin currently.

Update from Computer Peers:

Closed Helpdesk Tickets

Michelle Newell: No tickets this month. Flyers for the new helpdesk system are still
needed.

New Tickets

No new tickets right now except for possibly spam ones. Khadar has started posting flyers
for the new helpdesk. That is still being worked on. You still need to set up your
Spiceworks account if you haven’t already.

Front hi-rise is thinking about canceling Internet service. That is not allowed, because the
Internet needs to be provided for residents. They should be able to get their bill lowered
if they call Comcast.



Updates from IT Contractor and PHA IT

Melissa Pappas:

Updates
| did site visits at Cleveland, Mt. Airy, Dunedin, Neill, Valley, Wilson. One of the computers at Neill
had a bad power supply and | replaced it with one of the donated computers. Mt. Airy’s router
reset, and | got the network set back up as it was and made sure everything was working
correctly. Wilson had one computer that was not responsive at first. | got that one working and
updated it.

Youa Thao:

The new helpdesk system is up and running. Computer Admins need to set up their accounts if
they have not already.

The November meeting needs to be canceled because of the meeting date falling on
Thanksgiving.

A reminder was given to always behave professionally and respectfully when dealing with
residents/ board members. There have been challenges at some sites with board members not
behaving in a professional manner. Let the manager know if you have any issues with board
officers being rude or unprofessional.

Next meeting: December 26 at 1:00p.m.
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