Computer Team Agenda

Thursday, October 26, 2023, at
1:00p.m.

Introductions

Please state your name and your Computer Position

Chairperson: Beth Pacunas

Secretary/Notetaker: Melissa Pappas

Attendees: Melissa Pappas, Youa Thao, Aado Perandi, Keri Levin, Derrick Malone, Andrew
Ward, James Mueller, Michelle Newell

Updates from Administrators:

Cleveland: No admin in attendance.
Hamline: No admin in attendance.
Montreal: No problems to report. All computers are working fine.

Dunedin: Help is still needed with updating computers. Computers are working
otherwise.

Wabasha: One computer doesn’t turn on. It could be swapped with a computer that
isn’t being used.

Ravoux: No computer problems. Derrick will be helping update the router password.
Seal: Everything is working fine. There are still issues with people eating by the
computers and turning off computers.

Front: No admin in attendance. The previous admin stepped down.

Wilson: No admin in attendance.

Update from Computer Peers:

Closed Helpdesk Tickets

o Melissa Pappas: No tickets except for Cleveland’s printer. It is apparently out of toner and

not working. Their Treasurer and Computer Admin have been notified. | will check it
when | am there to do the Quickbooks.

Michelle Newell: No new tickets in this month. Dunedin may need a wi-fi adapter for the
office computer. (Derrick did bring one for it. It’s not sure if it’s installed or not.)

Wilson has an issue with their office printer staying connected. Connecting it directly to
the computer might help with that.

Comcast has gotten rid of the lowest price package as of January 2023. Rates will be
higher when you need to sign a new contract.



e New Tickets
Beth Pacunas: No new tickets lately. Just the Cleveland printer.

Updates from IT Contractor

Derrick Malone: Derrick went to Neill, Hamline, McDonough, Mt. Airy community center.
There were some connection issues at the Mt. Airy community center. (It works in the
computer lab. There are issues outside in the community center and gym areas.)

Getting a new router might be needed.

Updates
Youa Thao:

There haven’t been any complaints about Computer Admins this year. Thanks were given for
being patient with new Treasurers.

The November meeting date falls on Thanksgiving. Cancelling the November meeting was
discussed. It was decided to do that.

Next Meeting: December 28th at 1:00p.m.
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