
Computer Team Minutes 

Thursday, July 24th, 2025, at 
1:00p.m. 

 
 
Introductions 

Please state your name and your Computer Position 

Chairperson: Khadar Osman 

Secretary/Notetaker: Melissa Pappas 

Attendees: Melissa Pappas, Michelle Newell, Aado Perandi, Khadar Osman, Craig Roby, 
Andrew Ward 

Updates from Administrators: 

• Cleveland: No admin currently 
• Hamline: No admin currently. 
• Montreal: No problems to report except excess copies being made on the printer. 
• Dunedin: No admin currently. 
• Wabasha: Two computers and printer are working fine. No issues now. 
• Ravoux: No problems with computers. The new Internet is working and hardwired.  
• Seal: Everything is working fine. One person is still turning the monitor off almost every day.  
• Front: No admin in attendance. The previous admin stepped down. They still need to 

get their computers back out in the community room. 
• Wilson: No admin currently. 
• Exchange: No admin currently.  

 
Update from Computer Peers: 

• Closed Helpdesk Tickets 
• Michelle Newell: No updates this month. She does get random requests for assistance 

from hi-rises and questions about computer related things. 
• New Tickets 

No new tickets except for spam ones. 
 

 
 
Updates from IT Contractor and PHA IT 

 
Melissa Pappas: 
Updates 



I did site visits at Cleveland, Hamline, Neill, Mt. Airy, Edgerton, Ravoux, Valley, Montreal so far. No 
major issues this month except minor ones with the printer and Internet at Neill. The new wi-fi 
has been put in at some but not all hi-rises. Comcast service will need to be canceled when the 
new service is active. There is a 30-day grace period from the date of cancelation before the 
service is actually shut off. The new service is considered a “courtesy account” by Comcast. This 
comes with some restrictions that the previous accounts didn’t have. These restrictions are that 
the password cannot be changed by anyone but a Comcast tech and that things like guest 
networks are not allowed. You can chang the password on the gateway and log in to monitor the 
network. 
 
PHA IT 

Craig R. Spoke. He is still looking into resources for things like training. 
 
Youa Thao: 
Youa was not in attendance at this meeting. 
 
Updates 
There were concerns about hi-rises not getting notice before the new Internet was installed. 
Managers were informed but Computer Admins and Officers weren’t. The new gateways are set 
to the default login when they are installed. You need to change the password the first time you 
log in. 
 
Getting a newer version of Quickbooks was discussed. That could be looked into. Quickbooks 
Online is an option but there is a bit of a learning curve, and it doesn’t have all the reports the 
desktop version does. The current version still works but it is no longer supported. 
 
Next meeting: August 28th at 1:00p.m. 
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